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Instructions for Firewall Administrators
For users or institutions experiencing difficulties connecting to the University of Detroit Mercy’s TitanConnect
portal, please ensure your network firewall administrator has opened the following ports for the services as

listed.

All traffic will originate from IP address: 198.109.28.186

Services Port
HTTP 80
HTTPS 443
HTTP 8008
HTTP 6785
HTTP 6788
HTTP 6777
HTTP 9010

If you experience problems communicating with the system, please visit http://it.udmercy.edu for more
information or call the Helpdesk at 313.993.1500.
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